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Context 



What is Ethical 
Decision-making? 

Definition of Ethic 
 

•   Principle of right  
•   Morality of right and wrong as defined by a culture 
•   Honesty, Integrity 
•   Personal values / System of values 
•   Character 
         - package of internal moral elements that causes to       
             act in certain ways and make certain decisions in a  
             morally good way ( Baker, 1996) 
          -  formed over time through repeated activities -  
                   habits,  practices 
•  World-view - shapes the way one sees 
•  Filter 

  
Janis Cole, 2006 

  



What is Ethical 
Decision-making? 

•  Critical thinking 

•  The clash of “rights” 
-  Right vs. Right 

•  Meta-ethical principles 

      - Canadian psychological association        

         model (CPA) 

      - Stadler Model 
      - Schultz’s Model 

•  Impact on consumers’ lives 
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Schema 



Issues:  
Ethical Decision-

making? 

•  Over time 
•  In the moment 

    - Satisficing 
        - “Good Enough” thinking 
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Issues:  
Ethical Decision-

making 

•  Baggage 
 -  Good & Bad 

•  Intrusion 
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Personal and 

Professional Ethics 

•  Respect 
 - Self 
 - Team 
 - Consumers 
 - System 
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Issues:  

Ethical Decision-
making? 

Who decides what is important 
          and what is not? 
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OPEN Approach 
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DK 

KNOW 

K 

DON’T KNOW 

Landmark Education, 1991 



Approaches 



Training 
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